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Web Design:  Rubric for Client Interview 

The first step of web design is to understand the 

needs of the organization and the users of your 

client’s web.  If this is not carefully done: 

1. The website cannot possibly be effective, 

because our guiding principle is form follows 

function 

2. The web designer will now become 

responsible for every problem and 

misunderstanding with the design.  Your 

clients expect results worth paying for.  It is 

critical to document what the client has 

asked for, otherwise, you may find some 

clients constantly changing their mind and 

eventually refusing to pay for your services 

Go into a client interview prepared!  Do not 

come in with a “form” to complete with them, as 

this makes it look like we are not carefully 

listening to their needs/wants.  This 

misunderstanding may lead some clients to 

assume that the interview does not focusing on 

their individual situation and needs. 

Do go into your client interview with a list of 

questions to help you keep on track.  Nothing is 

worse than taking a client’s time and then having 

to call them again to ask more details.  This will 

upset some clients – please remember, when 

they set up your interview, they already took 

time-off from their busy schedule. 

Do have a notepad or laptop to take notes, being 

careful to let your client see that you listen and 

confirm you understand everything before you 

write it down. 

You will not be asked to turn in your raw notes 

from this interview, but please keep them 

organized and do not lose them!  If there are 

misunderstanding, professional web designers 

protect themselves and their reputations by 

documenting every step of the design process 

(Discovery, Exploration, Implementation).   

We will discuss the format that we will use to 

summarize our client interviews later.  Please be 

ready to do the interview carefully with accurate 

notes.  Your summary will be graded as follows. 

While you may structure your interview as you 

wish, the grading will be based on your 

summaries of these questions: 

1. What does your business actually do? 

2. What do you want your site to 

accomplish? 

3. Do you have a website already? 

4. What makes your company remarkable? 

5. Who are your competitors? 

6. What websites do you like and why? 

7. Who exactly are your customers and what 

are their pains? 

8. What features do you want your website 

to have? 

9. How will you record your results? 

10. Do you have a style guide or any existing 

collateral? 

Source:  Bianca Board (Recovering perfectionist, designer, 

entrepreneur).  The 10 Questions You MUST Ask  

Your Client Before Designing Their Website 

(http://blog.web123partners.com.au)  
 

Rubric:   

A:  At least 10 questions have clear answers that 

document the interview.  Summary is in 

complete sentences. 

B:  9 questions have clear answers that 

document the interview.  Summary is in 

complete sentences. 

C:  8 or 7 questions have clear answers that 

document the interview.   

D:  Less than 7 clear answers 

F:  Less than 5 clear answers. 

NOTE:  It will be difficult to earn a high-grade 

on your Exploration and Implementation 

projects if this.  YOU MAY RESUBMIT YOUR 

SUMMARY TO EARN THE GRADE OF YOUR 

CHOOSING. 

Early in the semester, we submitted a list of 

client questions.  I replied to each submission 

with suggestions.  Please edit/revise your 

questions list to be less than 15 and please be 

sure you are asking for the information above. 
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