
What is Consumer Education? 

Talk to most people over 30 and they will tell you that it would have been 

valuable to have learned more about protecting their wealth and lifestyles 

when they were young adults.  You see, we all eventually learn the value of 

making careful choices about money.  We can learn this in school or we will 

learn it at the school of hard knocks. 

While there are laws and regulations to protect consumers from dishonest or 

outright fraudulent business practices, it doesn’t do any good if consumers are 

not informed about their rights and responsibilities.  Consumer education 

teaches us to make well-informed decisions.  

It helps consumers understand their rights and become active participants in 

the buying process. Consumer education ensures that companies are held 

accountable by governing agencies and the consumers who use their products 

and services. 

Consumer education helps keep our economy moving, as it holds companies 

accountable for what they sell and how they sell it.  It gives consumers control 

over their purchases. It motivates consumers to provide feedback that can be 

used to improve the quality of products and services.  Consumer purchases 

drive job growth. 

As consumers, we have many options when shopping for products and services. 

We can choose different prices, levels of quality,  and features and benefits.  We 

help ourselves when we explore options and make product comparisons.  

Informed consumers make better choices.   

Consumer education forces companies to be honest about what they're 

offering, price their products and services fairly, and pay close attention to the 

needs and wants of their customers.  It’s a win-win situation for everyone. 

Consumer education also focuses on money-management skills, commonly 

called “financial literacy”.  Wisconsin, in December of 2016, passed a law 

mandating school districts to require high school graduates to demonstrate an 

understanding financial literacy. 

Consumer education and financial literacy are authentic real-world skills that 

we all need.  As we work through lessons, please remember:  The purpose is 

not to become experts on it all.  Rather, we want to introduce ideas and 

resources.  If it doesn’t seem important to think about savings, investing, buy a 

car, renting an apartment, or creating and living on a budget now; that’s 

understandable.   

These skills will become important in our lives and learning about them now 

prepares us to research, ask smart questions, and protect ourselves in the 

future. 


